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VIA ECFS 
 
 August 23, 2017 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC  20554 
 
Re: North State Telephone Company Certification of Copper Retirement  
 WC Docket No. 17-127, Report No. NCD-2688 
 
 JSI respectfully files the enclosed Copper Retirement Certification on behalf of 
North State Telephone Company (North State) in compliance with Section 51.332(d) of the 
Commission’s rules (47 C.F.R. § 51.332(d)).  This certification pertains to North State’s 
May 12, 2017 Notice of Copper Retirement for Archdale, High Point and Trinity, North 
Carolina locations. 

 
Sincerely, 

 
Valerie Wimer 
Vice President 
vwimer@jsitel.com 
 
on behalf of  
 
Tim Pressley 
Manager, External Affairs 
North State Telephone Company 

 
Enclosures 
 
cc: Tim Pressley, North State Telephone Company 















NORTH STATE TELEPHONE COMPANY 
111 North Main Street 

P.O. Box 2326 
High Point, North Carolina 27261 

 
May 12, 2017 
 
Dear Valued Customer: 
 
This is an important notice required by the Federal Communications Commission (“FCC”) concerning 
your local telecommunications services. 
 
On or after November 22, 2017, North State Telephone Company (“North State”) will implement 
changes to the local network that delivers your telecommunications services.  Specifically, services 
provided now over copper facilities will be transitioned to fiber‐to‐the‐home facilities in North State’s 
Archdale, North Carolina service area. 
 
Once transitioned to fiber facilities, copper facilities will no longer be available and will not be 
maintained.  However, all of the services you currently receive will continue over the new fiber facilities.  
You will still be able to purchase the existing services to which you subscribe with the same 
functionalities and features as the service you currently purchase from North State, and at the same 
rates. The new fiber facilities will allow North State to offer high speed data and other new features in 
addition to the services offered today. 
 
North State will work to ensure a seamless transition for customers.  If you have any questions, please 
contact us by calling toll‐free at 866‐542‐6077.  In addition, you may find information about the 
transition to our fiber network facilities on our Web site at 
www.northstate.net/Content/pdf/Regulatory/CopperTransition.pdf.  If you have complaints or concerns 
that we are unable to address, you may contact the FCC toll‐free at 1‐888‐225‐5322, or you may file a 
complaint at the FCC consumer complaint portal at https://consumercomplaints.fcc.gov/hc/en‐us.  You 
may also contact the North Carolina Utilities Commission Consumer Services Division toll‐free at 1‐866‐
380‐9816. 
 
Providing excellent and uninterrupted service to our valued customers is our top priority.  For additional 
information regarding the planned network changes, you may contact Mary Smith at 336‐886‐3600. 
 
Thank you for your business. 
 
North State 
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August 23, 2017 
 
Dear Valued Customer: 
 
This is an important notice required by the Federal Communications Commission (“FCC”) concerning 
your local telecommunications services. 
 
On or after November 22, 2017, North State Telephone Company (“North State”) will implement 
changes to the local network that delivers your telecommunications services.  Specifically, services 
provided now over copper facilities will be transitioned to fiber-to-the-home facilities in North State’s 
Archdale, North Carolina service area. 
 
Once transitioned to fiber facilities, copper facilities will no longer be available and will not be 
maintained.  However, all of the services you currently receive will continue over the new fiber facilities.  
You will still be able to purchase the existing services to which you subscribe with the same 
functionalities and features as the service you currently purchase from North State, and at the same 
rates. The new fiber facilities will allow North State to offer high speed data and other new features in 
addition to the services offered today. 
 
North State will work to ensure a seamless transition for customers.  If you have any questions, please 
contact us by calling toll-free at 866-542-6077.  In addition, you may find information about the 
transition to our fiber network facilities on our Web site at 
www.northstate.net/Content/pdf/Regulatory/CopperTransition.pdf.  If you have complaints or concerns 
that we are unable to address, you may contact the FCC toll-free at 1-888-225-5322, or you may file a 
complaint at the FCC consumer complaint portal at https://consumercomplaints.fcc.gov/hc/en-us.  You 
may also contact the North Carolina Utilities Commission Consumer Services Division toll-free at 1-866-
380-9816. 
 
Providing excellent and uninterrupted service to our valued customers is our top priority.  For additional 
information regarding the planned network changes, you may contact Mary Smith at 336-886-3600. 
 
Thank you for your business. 
 
North State 
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